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How to configure FTP with IPC 

Before you start, please configure e the Ftp Server setting first 

1) Add ftp server. 

 
 

2) Add user. 

mailto:support@hikvision.com
http://www.hikvision.com/


 

Title: How to Configure FTP with IPC Version: V2.0 Date: 09/08/2019 

Product:  IP Camera Page: 2 of 10 

 

            

© Hangzhou Hikvision Digital Technology Co.,Ltd. All Rights Reserved. 
No.555 Qianmo Road, Binjiang District, Hangzhou 310052, China • Tel: +86-571-8807-5998 • Fax: +1 909-595-0788 

E-Mail: support@hikvision.com • www.hikvision.com  

 
 

3) Set user permission. 
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4) Set the paths and permissions. 
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5) Start ftp server. 
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1、 FTP Setting Configuration. 

Steps: 

1) Enter the FTP Setting interface: Configuration>Network>Advanced Setting>FTP. 
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2) Input the FTP address and port,the username and password are required for the FTP server login. 

Directory: In the Directory Structure field,you can select the root directory,parent directory and child directory. 

Picture Filing Interval: Picture captured in the same time interval will be saved in one folder named after the beginning  

Picture Name: set the naming rule for captured picture files. 

Upload Picture: to enable uploading the captured picture to the FTP Server. 

 

The captured pictures can be triggered by events or a timing snapshot task. 

 

2、 Timing Snapshot configuration 

1) Enter the Capture setting: 

(Configuration>Storage>Schedule Setting>Capture,configure Capture Schedule) 

 

2) Configure the Timing Snapshot Parameters. 
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Format: JPEG (default), unavailable 

Resolution: unavailable in this interface, but it can be changed according to main stream resolution. 

Quality: different picture quality brings different picture sizes. 

Interval: set the time interval between two snapshots. range from 1 to 604800s. 

3) FTP will receive the captured picture. 

 

 

 

3、 Event-Triggered Snapshot Configuration 

1) Enter the Capture setting, configure the Timing Snapshot Parameters. 
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2) Choose one alarm event, go to Linkage method, and then enable Upload to FTP. 
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3) When the alarm triggered, FTP Server will receive the captured picture.  
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