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How to install and Configure Open API 

OpenAPI Installation  

1. The prerequisite for using OpenAPI is to install HCP, and the HCP version must be 

at least 1.5. 

2. OpenAPI is only available for HCP 1.5 and above, and it is called OpenSDK below 

1.5 , with different architectures and different protocols. 

 

 

3. Before installing OpenAPI, make sure that "Third-Party Integration" in the license 

item of HCP has been enabled. That is, the applied license must include the three-

party integration function. 
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4. OpenAPI has two installation methods: One-piece installation and distributed 

installation. 

5. If you install to a different computer, you need to configure it on the watchdog 

 

6. In the case of distributed installation, the HCP watchdog software (Service 

Manager) requires system information authentication. 

Note; If it is installed on the same computer, this step is not required. 

1.Log in to the HikCentral Professional via the Web Client, refer to HikCentral Professional 

Web 

Client User Manual for details. 

2. Click System → Security → Service Component Certificate  

3. View and get the service Certificate information in the Certificate between Services in 

System   field. 

4. Run the Service Manager as an administrator. 

5. Click Security Certificate to open Enter Certificate information dialog. 

6. Enter the obtained service Certificate information in the dialog. 

7. Click OK  
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After OpenAPI is installed, you can see the demo of HCVideoSDK in the installation directory. There 

are 5 versions of the demo in total, and customers can choose reference according to their different 

development languages 
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OpenAPI Configuration 

1. OpenAPI protocol supports http protocol and https protocol, you can switch the protocol 

in HCP configuration page, System->Security->Transfer Protocol 
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2. By default, OpenAPI is closed, we need to open it on HCP. On the HCP configuration page, 

System->Third Party Integration, turn on the Open API option, and configure the IP and 

port of OpenAPI. If HCP and OpenAPI are installed on the same computer, the IP is 

127.0.0.1. If it is distributed installation, you need to fill in the actual service IP address. 

The default port is 8208. And you need to configure a user for OpenAPI 

 

  



MENA Team / Ammar Hatem Mohammed 

 

3. After installing HCP and OpenAPI, and after the above series of configurations, you can log 

in to the OpenAPI service through the web. The default password for the first login is 

admin@123, the first time you need to change the password. The IP is 127.0.0.1 if on the 

same computer, and the is the service IP address if you log in on the other computer。   

IP: https://127.0.0.1/artemis-web      

Default password:  admin@123 

 

 

4. Before the user can integrate, the final step is required to configure and create a partner 
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Create Partner 

 

Get AppKey and AppSecret 
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Authorize the partner 

 

 


